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WHAT’S NEW for the Fiscal Year 2010 State 911 Department Training Grant:

. 

· Reimbursement of membership fees for professional organizations (APCO and NENA only) and for APCO and NENA conference registration fees is now permitted and should be budgeted under the category of Fees.
· Grantees will be reimbursed for personnel costs related to classroom hours and reasonable travel time only.  Travel time, where applicable, will be verified utilizing a recognized mileage guide such as mapquest.com. 
· Language added clarifying that in-house training conducted by PSAPs is allowed. 
· After contract execution, the grantee is permitted to move not more than 10% of the total award amount between approved budget categories without requesting prior approval from the State 911 Department.  Budget modifications exceeding 10% of the contract award amount must receive written approval from the State 911 Department PRIOR to implementation of budget modifications.

· Inclusion of a Grant Application Checklist for Applicants. 
· The Budget Worksheet has been modified.  The former Personnel Costs budget categories of “Straight Time” and “Overtime” have been merged into a single category labeled “Training Participants.”  All personnel costs used to reimburse grantees for employees who are directly participating in training programs, including both straight time and overtime, should be entered in this category.  All personnel costs used to reimburse grantees for employees covering openings created by those attending training, including straight and overtime, should be entered in the “Replacement Cost” category.  “Fringe/Indirect Costs” related to personnel costs are now also eligible for reimbursement.

· The Allocation Amounts have been included as part of the Application package as Appendix A.

· The State 911 Department has compiled a listing of courses previously requested by PSAPs and authorized by the Department.  All courses found on this list are considered to be approved and no further advance written authorization from the State 911 Department is required.  This listing is not intended to limit training opportunities but is merely provided as a resource to grantees.  The current list of approved training courses may be found at Appendix B.  Please note that this list is subject to change.

I. 
Introduction

Governor Deval L. Patrick, Lieutenant Governor Timothy P. Murray, Secretary of the Executive Office of Public Safety and Security Kevin M. Burke, and State 911 Department Executive Director Frank Pozniak are pleased to announce 2010 funding for the State 911 Department Training Grant Program.  

The State 911 Department is a department within the Executive Office of Public Safety and Security and is responsible for administering the State 911 Department Training Program.  The State 911 Department is inviting eligible entities to submit applications for grant funds under the State 911 Department Training Grant Program.  All information needed to apply is contained in this application package. 

The following guidelines have been developed for the State 911 Department Training Grant and are applicable for Fiscal Year 2010.

The guidelines and funding levels will be reviewed annually by the State 911 Department and are subject to change, with Commission approval, with each funding cycle.
Note: The Fiscal Year 2010 Grant will begin on July 1, 2009 and run through June 30, 2010.    The “Effective Date” of the individual awards shall be determined in accordance with Section 1 of the Commonwealth Terms and Conditions, which provides as follows:  “The effective start date of performance under a Contract shall be the date a Contract has been executed by an authorized signatory of the Contractor, the Department, a later date specified in the Contract or the date of any approvals required by law or regulations, whichever is later.”  There shall be no reimbursement for costs incurred prior to the Effective Date of the Contract, and all goods and services MUST be received on or before June 30, 2010.
II.
Definitions

The following words and phrases, as used in this document and the related application package, shall have the following meaning, unless the context clearly requires otherwise.

Automatic Number Identification or ANI: an enhanced 911 service capability that allows for the automatic display of a telephone number used to place or route a 911 call.
Automatic Location Identification or ALI: an enhanced 911 service capability that allows for the automatic display of information relating to the geographical location of the communication device used to place a 911 call. 
Commonwealth: the Commonwealth of Massachusetts.
Department: the State 911 Department.
Enhanced 911 Fund: the fund established under section 35JJ of Chapter 10 of the Massachusetts General Laws.
Enhanced 911 Telecommunicator: an individual who acts in the capacity of an enhanced 911 call taker or an enhanced 911 call taker and emergency communications dispatcher or supervisor.

Executive Director: the executive director of the State 911 Department.
Governmental Body:  any governmental body as defined in section 11A of Chapter 30A  of the Massachusetts General Laws or section 23A of Chapter 39 of the Massachusetts General Laws.

Grantee:  an eligible applicant that has contracted with the State 911 Department to receive funds under the State 911 Department Training Grant.  Only governmental bodies and municipalities are eligible to be grantees.
Limited Secondary PSAP: a facility equipped, at a minimum, with ANI and ALI display/printout capability.  It receives 911 calls only when they are transferred from the primary PSAP or on an alternative routing basis when calls cannot be completed to the primary PSAP.  Data sent to a limited secondary PSAP cannot be re-routed to another location and may not necessarily be transmitted simultaneously with the voice call.

Primary PSAP: a PSAP equipped with automatic number identification and automatic location identification displays, and is the first point of reception of a 911 call.  It serves the municipality in which it is located.

Private Safety Department: an entity, except for a municipality or public safety department, that provides emergency police, fire, ambulance or medical services.

Program: the State 911 Department Training Grant Program.

Public Safety Department: a functional division of a municipality or a state that provides firefighting, law enforcement, ambulance, medical or other emergency services.

Regional PSAP: a PSAP operated by or on behalf of 2 or more municipalities or governmental bodies, or combination thereof, approved by the department, for the operation of enhanced 911 call taking and call transfer activities.  A regional PSAP may also be engaged in, by agreement, the dispatching or control of public safety resources serving some or all of the municipalities or governmental bodies that comprise the regional PSAP, including where services are provided by a private safety department. If the regional PSAP serves all such municipalities or governmental bodies for the operation of enhanced 911 call taking and call transfer activities and dispatch services including where some dispatch services are provided by a private safety department, it shall be considered a regional emergency communication center. The regional PSAP shall be equipped with automatic number identification and automatic location identification displays, as approved by the department, and is the first point of reception of a 911 call.

Regional Secondary PSAP: a facility operated by or on behalf of 3 or more municipalities or governmental bodies, or a combination thereof, approved by the department, that enter into an agreement for the establishment and provision of regional dispatch and coordination of either police, fire protection or emergency medical services, or any combination thereof. A regional secondary PSAP is equipped with automatic number identification and automatic location identification displays. It receives 911 calls only when transferred from a primary or regional PSAP or on an alternative routing basis when calls cannot be completed to the primary or regional PSAP.

Regional Emergency Communication Center or RECC: a facility operated by or on behalf of 2 or more municipalities or governmental bodies, or combination thereof, as approved by the Department, that enter into an agreement for the establishment and provision of regional dispatch and coordination of emergency services for all such municipalities or governmental bodies including, but not limited to, a regional PSAP that provides enhanced 911 service and police, fire protection, and emergency medical services dispatch, including services provided by a private safety department. The regional PSAP portion of the center shall be equipped with automatic number identification and automatic location identification displays, as approved by the department, and is the first point of reception of a 911 call. 
Ringing PSAP: a PSAP equipped for receipt of voice communications only, and may not operate 24 hours each day.  It receives 911 calls that are transferred from the primary PSAP.

Secondary PSAP: a PSAP equipped with automatic number identification and automatic location identification displays.  It receives 911 calls only when they are transferred from the primary PSAP or on an alternative routing basis when calls cannot be completed to the primary PSAP.
III. 
Eligibility
All primary PSAPs, regional PSAPs, regional secondary PSAPs and RECCs are eligible to participate in this Program.  
Funding for the State 911 Department Training Grant originates from a portion of the surcharge revenues received pursuant to M.G.L. Chapter 6A, § 18H.  For fiscal year 2010, five percent (5%) of the total surcharge revenues of the previous fiscal year will be allocated to the State 911 Department Training Grant Program.

Awards to grantees will be disbursed according to a formula that weighs both population
 served and 911 call volume
, with a minimum award of $5,000.  A complete listing of eligible award amounts by PSAP can be found in Appendix A.
IV. 
Purpose
The purpose of the State 911 Department Training Grant Program is to reimburse primary PSAPs, regional PSAPs, regional secondary PSAPs, and RECCs for allowable expenses relating to the training and certification of enhanced 911 telecommunicators.  Primary and Regional  PSAPs and RECCs who transfer  911 calls to a secondary PSAP, limited secondary PSAP, and/or ringing PSAP may be reimbursed for expenses relating to the training and certification of enhanced 911 telecommunicators located at a such secondary PSAP, limited secondary PSAP, and/or ringing PSAP. 
V. 
Use of Funding
1. Categories of Use of Funds
Grantees may only use grant funds for the purposes indicated below.  Use of all grant funding shall be (a) related to the training and certification of enhanced 911 telecommunicators; and (b) approved by the State 911 Department.  All wage reimbursements authorized under the Program shall be allocated by the grantee in adherence to applicable collective bargaining agreements.  
A.
Fees: Funding may be authorized for the expenses of live or online training courses, and certifications/recertifications, to include applicable vendor fees, registration fees, and instructor fees.  Funding may be authorized for membership fees for the following national and industry-recognized professional organizations:  

The Association of Public Safety Communications Officials (APCO)


National Emergency Number Association (NENA).
Expenses associated with attendance at conferences will NOT be covered, except that funding may be authorized for conference registration fees only (but not for any other expenses associated with attendance) for APCO and NENA conferences. 

B.
Personnel Costs of Training Participants: Funding may be authorized for personnel costs for enhanced 911 telecommunicators for expenses incurred as a result of Program-related activities. These costs may include: straight time expenses for participation in Program-related activities; overtime expenses for participation in Program-related activities; replacement expenses (straight time or overtime) for participation in Program-related activities; and associated fringe benefits and/or indirect costs as applied by a municipality or the Commonwealth.  Grantees will be reimbursed for classroom hours and reasonable travel time only.  Travel time, where applicable, will be verified utilizing a recognized mileage guide such as mapquest.com.  
C. Training Software and Other Products: Funding may be authorized for software and other products related to the certification and training of enhanced 911 telecommunicators, including but not limited to, call handling guide cards (such as crimes in progress and emergency medical dispatch call handling guides), call handling software, emergency medical dispatch software, skill and ability testing software, and additional related training materials such as books and guides. No funding under the Program will be available for equipment, hardware, or internet service. 
D.
Lodging:

Funding for lodging expenses may be authorized for participation in training courses that are scheduled for two (2) or more consecutive days and the distance of which is equal to or greater than one hundred (100) miles away from where travel originates.  Requests for reimbursement for lodging expenses for participation in training courses the distance of which is less than one hundred (100) miles away from where travel originates shall be approved by the State 911 Department Program Director prior to travel.
All goods and services shall be received on or before June 30, 2010 to be eligible for reimbursement under the Fiscal Year 2010 State 911 Department Training Grant Program.
All technology or telecommunications related goods or services must be compliant with applicable laws, rules, regulations, and standards.  Grantees shall specify that they have referenced www.mass.gov/accessibility, www.access-board.gov, the Massachusetts Architectural Access Board regulations at www.mass.gov/aab, and the Massachusetts Office on Disability standards and best practices at www.mass.gov/mod/ADACoordinators.html to determine what laws, rules, and standards apply and what efforts they have made to ensure specific compliance therewith.  Failure to make adequate ascertains of compliance will result in denial of funding for the requested goods or services.

2. Training Courses
Funding will be available for training courses as follows: (a) courses, certifications, and training hosted by or offered by the State 911 Department; and (b) courses, certifications, and training directly related to 911 communications hosted by other entities.
A. Training Courses Hosted or Offered By the State 911 Department
The State 911 Department will host or offer the State 911 Department Public Safety Communications Academy, modules, equipment, and other training throughout the grant period (July 1 – June 30).  All courses, certifications, and training hosted or offered by the State 911 Department are free of charge.  No vendor fees will be charged to participants.   Funding may be authorized for reimbursement of personnel costs and expenses to attend academies, modules, equipment courses, certifications, and other training hosted or offered by the State 911 Department.   Please visit www.mass.gov/e911  to view a schedule of training classes and programs directly hosted or offered by the State 911 Department.
B. Training Courses Hosted by Entities other than the State 911 Department 

i. 
Training Courses Held Within Massachusetts
Reimbursement may be authorized for personnel costs and expenses to attend training courses in Massachusetts, including in-house training conducted by PSAPs, that are directly related to 911 communications.  
The State 911 Department has compiled a listing of courses previously requested by PSAPs and authorized by the Department.  All courses found on this list are considered to be approved and no further advance written authorization from the State 911 Department is required. This list in not intended to limit training opportunities but is merely provided as a resource to Grantees.  
The current list of approved training courses may be found at Appendix B – Approved Training Course List.  Please note that this list is subject to change.  As this list of training courses is compiled from requests received from Grantees for training courses, Grantees are encouraged to periodically visit www.mass.gov/e911 for an updated list.  Please note this list is not intended to support or promote course providers, it is merely a compilation of courses requested by Grantees and reviewed and approved by the State 911 Department.  Only Grantees and not vendors are permitted to submit courses for consideration of approval.  
Grantees are encouraged to seek additional training opportunities and submit the sponsor of the course, vendor name, course curriculum, agenda, or syllabus, course location, and course cost to the State 911 Department for approval.  Requests for funds for in-house training shall also include the name of the instructor, the credentials of the instructor, and a list of proposed attendees.  Such request must be submitted by Grantee’s authorized signatory at least thirty (30) days prior to the commencement of the course via email to 911DeptGrants@state.ma.us.  Although the State 911 Department will endeavor to provide authorization or denial of authorization to the PSAP within ten (10) business days of the request, failure of the State 911 Department to respond within such ten (10) business days does not confer authorization.  No authorization for reimbursement will be made without the prior express written approval of the State 911 Department.  

Grantees are advised that failure to obtain prior express WRITTEN authorization from the State 911 Department for costs associated with any training course that is not listed on the Approved Training Course List may result in denial of reimbursement of any and all costs associated with the training.
ii.
Training Courses Held Outside of Massachusetts 
Requests for authorization may be made for personnel costs and expenses to attend training courses held outside of Massachusetts that are related to 911 communications.  The authorized training grant signatory shall file a written request to the State 911 Department for approval setting forth the sponsor of the course, vendor name, course curriculum, agenda, or syllabus, course location, and course cost at least thirty (30) days prior to the commencement of the course via email to 911DeptGrants@state.ma.us.  Although the State 911 Department will endeavor to provide authorization or denial of authorization to the PSAP within ten (10) business days of the request, failure of the State 911 Department to respond within such ten (10) business days does not confer authorization.  No authorization for reimbursement will be made without the prior express written approval of the State 911 Department. 
Grantees are advised that failure to obtain prior express WRITTEN authorization from the State 911 Department may result in denial of reimbursement of any and all costs associated with the training. Prior express WRITTEN authorization is required for any and all courses held outside of Massachusetts including courses found on the Approved Training Course List.
VI. 
Application Process

All applications must be signed and submitted by an authorized signatory of the applicant.  Please do not provide any additional pages or supporting materials not specifically requested.  Incomplete submissions will not be considered and may be returned to the applicant.
After contract execution, the grantee is permitted to move not more than 10% of the total award amount between approved budget categories without requesting prior approval from the State 911 Department.
Budget modifications exceeding 10% of the contract award must receive written approval from the State 911 Department PRIOR to implementation of budget modifications. 
All applicants shall submit to the State 911 Department the application cover page, a fully executed Commonwealth of Massachusetts Contract Authorized Signatory Listing, and completion of the highlighted areas of the Commonwealth’s Standard Contract Form signed by an authorized signatory for the grant.   
Please submit one original of the completed application cover page as well as both signatory authorization pages and the contract which must be signed by the authorized signatory for the grant.
All applications must be mailed or hand-delivered to the address below. No applications will be accepted via fax or email.  

State 911 Department
1380 Bay Street, Building C

Taunton, MA  02780-1088

Attn:  State 911 Department Training Grant Program

VII. 
Grant Selection Process

State 911 Department staff will review all applications and make funding recommendations to the Executive Director or his designee. The Executive Director, or his designee, will make the final decisions for awarding State 911 Department Training Grant funds. 

Adherence to the conditions detailed within this grant application package and other factors will be considered.  These factors include:

· A reasonable and properly completed application; and
· Applicant’s adherence to Grant Guidelines and Reporting Requirements.
VIII. 
Grant Reimbursement Process

Upon completion of the grant review process, the State 911 Department will enter into contracts with approved applicants.  Once the contract is signed by both parties, the grantee can begin incurring costs and seeking reimbursement from the State 911 Department.  The State 911 Department will not reimburse for costs incurred prior to the contract effective date. 

Reimbursement requests must be submitted to State 911 Department within thirty (30) days of the date the cost is incurred.  Reimbursement requests shall include expenditure and activity reports as well as detailed supporting documentation, including but not limited to, copies of receipts and/or payroll records.  All State 911 Department Training Grant reporting forms will be made available at www.mass.gov/e911.  Reporting forms shall be signed by grantee’s authorized signatory and submitted to the State 911 Department by mail.  Electronic signatures or fax copies of these reports will not be accepted.   
· All funding is subject to the availability of funds.  
· Grantees shall maintain and retain accounting and other records of Program-related information as required by applicable state and local laws and regulations.  Such records shall be subject to examination, audit and inspection by the State 911 Department and/or any other federal, state, or local agency that has appropriate jurisdictional authority.
· The State 911 Department reserves the right to withhold future grant funding and/or disqualify grantee from participating in future grant awards if any grant funds received by the grantee are not properly accounted for or if the grantee fails to meet reporting requirements. 
IX. 
Assistance

For assistance please contact the State 911 Grant Specialist at 508-828-2911 or 911DeptGrants@state.ma.us.
State 911 Department Grant Application Checklist

State 911 Department

1380 Bay Street, Building C

Taunton, MA 02780

Attn: Training Grant Program

Checklist:

 FORMCHECKBOX 
 
Signed and Dated Training Grant Application Page

 FORMCHECKBOX 

Completed Budget Worksheet

 FORMCHECKBOX 

Completed Authorized Signatory Listing Page

 FORMCHECKBOX 

Completed and Notarized Proof of Authentication of Signature Page

 FORMCHECKBOX 
 
Signed and Dated Standard Contract Page


	1.


	Name of Entity
	

	
	Address
	

	
	
	

	
	Telephone Number
	

	
	Fax Number
	

	
	Website
	

	
	

	
	

	2.
	Name of Authorized Signatory
	

	
	Telephone Number
	

	
	Fax Number
	

	
	Email Address
	

	
	

	
	

	3.
	Name of Financial Officer/Contract Manager


	

	
	Telephone Number
	

	
	Fax Number
	

	
	Email Address

	

	
	
	

	
	

	4.
	Total State 911 Department Training Grant Program funds requested.
	$

	
	
	

	5.
	Goal and Desired Outcome
	

	
	Through its submission of this application to the State 911 Department, the applicant affirms that the primary goal of the State 911 Department Training Grant Program is to reimburse primary PSAPs, regional PSAPs, regional secondary PSAPs, and regional emergency communication centers for allowable expenses related to the training and certification of enhanced 911 telecommunicators and, by doing so, foster achievement of a standardized level of training.        

	6.
	Sign below to acknowledge having read and agreed to the grant conditions and reporting requirements listed in the application packet.  

      

Signed under the penalties of perjury this ______ day of _____________, 20 ____.

	
	
	

	
	
	ORIGINAL SIGNATURE OF AUTHORIZING SIGNATORY
 (in blue ink)
	DATE SIGNED


	FY 2010 BUDGET WORKSHEET 

	CATEGORY
	AMOUNT
	NARRATIVE

	A. FEES

	$
	

	B 1.Personnel Costs: Training Participants

	$
	

	B 2. Personnel Costs:
Replacement

	$
	

	B 3.Fringe and/or Indirect Costs associated with Personnel 

	$
	

	C. Training Software and Other Products 


	$
	

	D. Lodging 


	$
	

	TOTAL* 


	$ 
	


*Total amount must exactly match amount requested on application page

COMMONWEALTH OF MASSACHUSETTS
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CONTRACTOR AUTHORIZED SIGNATORY LISTING

CONTRACTOR LEGAL NAME:  N/A
CONTRACTOR VENDOR/CUSTOMER CODE:  N/A
INSTRUCTIONS:  Any Contractor (other than a sole-proprietor or an individual contractor) must provide a listing of individuals who are authorized as legal representatives of the Contractor who can sign contracts and other legally binding documents related to the contract on the Contractor’s behalf.  In addition to this listing, any state department may require additional proof of authority to sign contracts on behalf of the Contractor, or proof of authenticity of signature (a notarized signature that the Department can use to verify that the signature and date that appear on the Contract or other legal document was actually made by the Contractor’s authorized signatory, and not by a representative, designee or other individual.) 

NOTICE:  Acceptance of any payment under a Contract or Grant shall operate as a waiver of any defense by the Contractor challenging the existence of a valid Contract due to an alleged lack of actual authority to execute the document by the signatory. 
For privacy purposes DO NOT ATTACH any documentation containing personal information, such as bank account numbers, social security numbers, driver’s licenses, home addresses, social security cards or any other personally identifiable information that you do not want released as part of a public record.  The Commonwealth reserves the right to publish the names and titles of authorized signatories of contractors.  

	AUTHORIZED SIGNATORY NAME
	TITLE

	
	

	
	

	
	

	
	

	
	


I certify that 
I am the President, Chief Executive Officer, Chief Fiscal Officer, Corporate Clerk or Legal Counsel for the Contractor and as an authorized officer of the Contractor I certify that the names of the individuals identified on this listing are current as of the date of execution below and that these individuals are authorized to sign contracts and other legally binding documents related to contracts with the Commonwealth of Massachusetts on behalf of the Contractor.  I understand and agree that the Contractor has a duty to ensure that this listing is immediately updated and communicated to any state department with which the Contractor does business whenever the authorized signatories above retire, are otherwise terminated from the Contractor’s employ, have their responsibilities changed resulting in their no longer being authorized to sign contracts with the Commonwealth or whenever new signatories are designated.

_____________________________________________
Date: _____________________



Signature

Title:  _______________________________
Telephone:  __________________________


Fax:_________________________________
E-mail: _______________________________ 

Listing cannot be accepted without all of this information completed. A copy of this listing must be attached to the “record copy” of a contract filed with the department.

COMMONWEALTH OF MASSACHUSETTS
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CONTRACTOR LEGAL NAME :  N/A
CONTRACTOR VENDOR/CUSTOMER CODE: N/A
PROOF OF AUTHENTICATION OF SIGNATURE

This page is optional and is available for a department to authenticate contract signatures.

It is recommended that Departments obtain authentication of signature for the signatory

who submits the Contractor Authorized Listing.

This Section MUST be completed by the Contractor Authorized Signatory in presence of notary.

Signatory's full legal name (print or type):  __________________________________

Title: _________________________________ 

X_____________________________________________________________

Signature as it will appear on contract or other document (Complete only in presence of notary):  

AUTHENTICATED BY NOTARY OR CORPORATE CLERK (PICK ONLY ONE) AS FOLLOWS:

I, _____________________________________________________ (NOTARY) as a notary public certify that I witnessed the signature of the aforementioned signatory above and I verified the individual's identity on this date: 

__________________________, 20 _______.  

My commission expires on: ________________________



















AFFIX NOTARY SEAL

I, _____________________________________________________ (CORPORATE CLERK) certify that I witnessed the signature of the aforementioned signatory above, that I verified the individual’s identity and confirm the individual’s authority as an authorized signatory for the Contractor on this date:  

__________________________, 20 _______.  











AFFIX CORPORATE SEAL 
[image: image5.wmf]COMMONWEALTH OF MASSACHUSETTS - STANDARD CONTRACT FORM

This form, to be used for New Contracts and Contract Amendments/Renewals, is jointly issued and published by the Executive Office for Administration and Finance (ANF), the Office of the Comptroller (CTR) and the Operational Services Division (OSD) for use by all Commonwealth Departments.  Any changes to the official printed language of this form shall be void.  Additional non-conflicting terms may be added by Attachment.  Contractors should only complete sections marked with a “(”.  For Instructions and hyperlinks (italics), please view this form at: www.mass.gov/osc under Guidance For Vendors - Forms  or at www.mass.gov/osd under OSD Forms.
	(Contractor Legal Name (and d/b/a): 

(Legal Address (from W-9): 

(Payment Remittance Address (from W-9):

(Contract Manager:  
	Department MMARS Alpha Code and Name:   EOPS/Statewide Emergency Telecommunications Board
Business Mailing Address:  1380 Bay Street Bldg. C  Taunton, MA  02780
Billing Address (if different):  

Contract Manager:  Michelle Hallahan

	( E-Mail Address:
	( Phone:
	E-Mail Address: Michelle.Hallahan@state.ma.us
	Phone:  (508) 828-2911

	( Fax:  
	( TTY:
	Fax:  (508) 828-2585
	TTY: (508) 828-4572

	(State of Incorporation (if a corporation) or “N/A”:  N/A
	MMARS Doc ID(s):

	(Vendor Code:  
	RFR/Procurement or Other ID Number (if applicable):

	MMARS Object Code: P01
	Account(s) Funding Contract: 

	_X__  NEW CONTRACT
COMPENSATION (Check only one):
_X__ Total Maximum Obligation of this Contract $                           . 
___ Rate Contract (Attach details of rate(s) units and any calculations): 

The following COMMONWEALTH TERMS AND CONDITIONS for this Contract has been executed and filed with CTR (Check only one):
_X_ Commonwealth Terms And Conditions

___ Commonwealth Terms And Conditions For Human And Social Services

PROCUREMENT OR EXCEPTION TYPE (Check one option only):
___ Single Department Procurement/Single Department User Contract 

___ Single Department Procurement/Multiple Department User Contract 

___ Multiple Department Procurement/Limited Department User Contract
___ Statewide Contract (OSD or an OSD-designated Department) 

_X_ Grant (as defined by 815 CMR 2.00)

___ Emergency Contract (attach justification)

___ Contract Employee (Complete Employment Status Form)

___ Collective Purchase (attach OSD approval)

___ Legislative/Legal Exemption (attach authorizing language) 

___ Other (Specify and attach documentation):  

ANTICIPATED START DATE:                                         .  (Enter the Date Contract Obligations may begin.  Review Certification for Effective Date Below prior to entry.)

CONTRACT END DATE:       06/30/2010                                  .
	___  CONTRACT AMENDMENT/RENEWAL
ENTER CURRENT CONTRACT START and END DATES (prior to amendment)

Current Start Date:                     . Current End Date:                           . 

COMPENSATION:  (Check Either, “No Compensation Change”; “Maximum Obligation” or “Rate change”.  ATTACH Amended Scope and Budget to support Amendment.)

___ NO Compensation Change (Skip to “OTHER” section below and select change)

___ Redistribute Budget Line Items (No Maximum Obligation Change) 

___ Maximum Obligation Change.

a) Current Total Contract Maximum Obligation: $                           .  
(Total Contract Maximum Obligation, including all prior amendments).
b) Amendment Amount (“+” or “-“): $                             .

c) NEW TOTAL CONTRACT MAXIMUM OBLIGATION: $                           .
___ Rate Changes to Rate Contract 

OTHER:  (Check option, explain under “Brief Description” below, and attach documentation.)
___ Amend Duration Only (No Compensation or Performance Change) 

___ Amend Scope of Services/Performance Only (no budget impact.)

___ Interim Contract (Temporary Extension to complete new Procurement)
___ Other:  (Describe Details and Attach documentation): 

ANTICIPATED START DATE:                                                   .  (Enter the Date Amendment Obligations may begin.  Review Certification for Effective Date Below prior to entry.)
NEW CONTRACT END DATE:                                                  .

	(PROMPT PAYMENT DISCOUNTS.  Contractor has agreed to the following Prompt Pay Discounts for the listed Payment Issue Dates.  See Prompt Payment Discount Policy:
___ % Within 10 Days ___ % Within 15 Days ___ % Within 20 Days  ___ % Within 30 Days  OR, Check off the following if:

_X_   Contractor either claims hardship, or chooses not to provide PPD, or compensation is not subject to prompt pay discounts (grants, non-commodity or non-service compensation) 

	BRIEF DESCRIPTION OF CONTRACT PERFORMANCE OR REASON FOR AMENDMENT (Reference to attachments is insufficient):  
For reimbursement, under the State 911 DepartmentTraining Grant Program, of training-related costs associated with the 9-1-1 system per grant guidelines and response as submitted by Grantee..  (Please see attached grant documents.)



	CERTIFICATIONS:  Notwithstanding verbal or other representations by the parties, or an earlier Start date listed above, the “Effective Date” of this Contract or Amendment shall be the latest date this Contract or Amendment has been executed by an authorized signatory of the Contractor, the Department, a later Contract or Amendment Start Date specified above, or the date of any required approvals.  By executing this Contract/Amendment, the Contractor makes, under the pains and penalties of perjury, all certifications required under the attached Contractor Certifications, and has provided all required documentation noted with a “(”, or shall provide any required documentation upon request, and the Contractor agrees that all terms governing performance of this Contract and doing business in Massachusetts are attached or incorporated by reference herein, including the terms of the applicable Commonwealth Terms and Conditions available at www.mass.gov/osc under Guidance For Vendors - Forms  or at www.mass.gov/osd under  OSD Forms, the terms of the attached Instructions, the Request for Response (RFR), solicitation (if applicable) or other authorization, the Contractor’s response to the RFR or solicitation (if applicable), and any additional negotiated performance or  budget provisions.  The terms of this Contract shall survive its termination for the purpose of resolving any claim, dispute or other Contract action, or for effectuating any negotiated representations and warranties.  THE PARTIES HEREBY ALSO CERTIFY THAT (Check one option only):
1. __ the Contractor has NOT incurred any obligations triggering a payment obligation for dates prior to the Effective Date of this Contract or Amendment; OR

2. ___ any obligations incurred by the Contractor prior to the Effective Date of this Contract or Amendment (for which a payment obligation has been triggered) are intended to be part of this Contract/Amendment and shall be considered a final Settlement and Release of these obligations which are incorporated herein, and upon payment of these obligations, the Contractor forever releases the Commonwealth from any further claims related to these obligations.  

	AUTHORIZING SIGNATURE FOR THE CONTRACTOR:

( X:                                                                                .   Date:                                 .
(Signature and Date Must Be Handwritten At Time of Signature)
( Print Name:                                                                                .

( Print Title:                                                                                .
	AUTHORIZING SIGNATURE FOR THE DEPARTMENT:
X:                                                                                .   Date:                                 .
(Signature and Date Must Be Handwritten At Time of Signature)
Print Name:       Frank Pozniak                                                                         .

Print Title:       Executive Director                                                                    .


APPENDIX A
ELIGIBLE RECIPIENTS AND AWARD AMOUNTS

	ENTITY*
	FINAL Eligible Award Based on Formula,            Floor of $5K

	Statewide Totals
	$3,139,532

	ABINGTON
	$5,532

	ACTON
	$8,138

	ACUSHNET
	$5,000

	ADAMS
	$5,000

	AGAWAM
	$12,176

	AMESBURY
	$6,148

	AMHERST
	$12,473

	ANDOVER
	$12,047

	ARLINGTON
	$14,831

	ASHBURNHAM
	$5,000

	ASHBY
	$5,000

	ASHLAND
	$5,160

	ATHOL
	$5,000

	ATTLEBORO
	$15,350

	AUBURN
	$6,563

	AVON
	$5,000

	AYER
	$5,000

	BARNSTABLE (Town of)
	$31,870

	BARNSTABLE COUNTY
	$39,647

	BARRE
	$5,000

	BEDFORD
	$5,000

	BELCHERTOWN
	$5,000

	BELLINGHAM
	$5,637

	BELMONT
	$8,288

	BERKLEY
	$5,000

	BERKSHIRE COUNTY
	$14,870

	BERLIN
	$5,000

	BEVERLY
	$15,155

	BILLERICA
	$13,883

	BLACKSTONE
	$5,000

	BOLTON
	$5,000

	BOSTON
	$362,673

	BOURNE
	$8,238

	BOXBOROUGH
	$5,000

	BOXFORD
	$5,000

	BOYLSTON
	$5,000

	BRAINTREE
	$14,517

	BRIDGEWATER
	$8,355

	BROCKTON
	$58,811

	BROOKLINE
	$22,105

	BURLINGTON
	$9,309

	CAMBRIDGE
	$55,037

	CANTON
	$7,816

	CARLISLE
	$5,000

	CARVER
	$5,000

	CHARLTON
	$5,000

	CHELMSFORD
	$12,033

	CHELSEA
	$21,560

	CHICOPEE
	$20,715

	CLINTON
	$5,172

	COHASSET
	$5,000

	CONCORD
	$6,748

	DALTON
	$5,000

	DANVERS
	$9,994

	DARTMOUTH
	$12,521

	DEDHAM
	$9,468

	DENNIS
	$8,016

	DEVENS
	$5,000

	DIGHTON
	$5,000

	DOUGLAS
	$5,000

	DOVER
	$5,000

	DRACUT
	$10,011

	DUDLEY
	$5,000

	DUKES COUNTY
	$7,196

	DUXBURY
	$5,171

	EAST BRIDGEWATER
	$5,000

	EAST LONGMEADOW
	$5,642

	EASTHAM
	$5,000

	EASTHAMPTON
	$5,972

	EASTON
	$7,606

	ESSEX
	$5,000

	EVERETT
	$16,430

	FAIRHAVEN
	$6,718

	FALL RIVER
	$52,507

	FITCHBURG
	$18,611

	FOXBOROUGH
	$6,220

	FRAMINGHAM
	$23,353

	FRANKLIN
	$10,452

	FREETOWN
	$5,000

	GARDNER
	$8,878

	GEORGETOWN
	$5,000

	GLOUCESTER
	$10,985

	GRAFTON
	$5,379

	GRANBY
	$5,000

	GREAT BARRINGTON
	$5,000

	GREENFIELD
	$10,182

	GROTON
	$5,000

	GROVELAND
	$5,000

	HADLEY
	$5,000

	HALIFAX
	$5,000

	HAMILTON
	$5,000

	HAMPDEN
	$5,000

	HANOVER
	$5,000

	HANSCOM AFB
	$5,000

	HANSON
	$5,000

	HARVARD
	$5,000

	HAVERHILL
	$24,064

	HINGHAM
	$7,488

	HOLBROOK
	$5,000

	HOLDEN
	$5,212

	HOLLISTON
	$5,000

	HOLYOKE
	$28,012

	HOPEDALE
	$5,000

	HOPKINTON
	$5,000

	HUDSON
	$6,440

	HULL
	$5,000

	IPSWICH
	$5,000

	KINGSTON
	$5,000

	LAKEVILLE
	$5,000

	LANCASTER
	$5,000

	LAWRENCE
	$45,400

	LEE
	$5,000

	LEICESTER
	$5,000

	LEOMINSTER
	$16,514

	LEXINGTON
	$11,113

	LINCOLN
	$5,000

	LITTLETON
	$5,000

	LONGMEADOW
	$5,836

	LOWELL
	$53,328

	LUDLOW
	$7,703

	LUNENBURG
	$5,000

	LYNN
	$51,224

	LYNNFIELD
	$5,000

	MALDEN
	$22,725

	MANCHESTER
	$5,000

	MANSFIELD
	$8,078

	MARBLEHEAD
	$7,830

	MARION
	$5,000

	MARLBOROUGH
	$14,574

	MARSHFIELD
	$8,995

	MATTAPOISETT
	$5,000

	MAYNARD
	$5,000

	MEDFIELD
	$5,000

	MEDFORD
	$20,943

	MEDWAY
	$5,000

	MELROSE
	$9,130

	MENDON
	$5,000

	MERRIMAC
	$5,000

	METHUEN
	$17,027

	MIDDLEBORO
	$7,564

	MIDDLETON
	$5,000

	MILFORD
	$10,357

	MILLBURY
	$5,000

	MILLIS
	$5,000

	MILLVILLE
	$5,000

	MILTON
	$9,489

	MONSON
	$5,000

	MONTAGUE
	$5,000

	NAHANT
	$5,000

	NANTUCKET
	$11,389

	NATICK
	$11,624

	NEEDHAM
	$10,663

	NEW BEDFORD
	$66,828

	NEW BRAINTREE MSP
	$10,132

	NEWBURY
	$5,000

	NEWBURYPORT
	$6,475

	NEWTON
	$33,111

	NORFOLK
	$5,000

	NORTH ADAMS
	$7,437

	NORTH ANDOVER
	$10,203

	NORTH ATTLEBOROUGH
	$10,036

	NORTH READING
	$5,000

	NORTHAMPTON
	$13,069

	NORTHBOROUGH
	$5,000

	NORTHBRIDGE
	$5,168

	NORTON
	$6,817

	NORWELL
	$5,000

	NORWOOD
	$11,417

	OXFORD
	$5,237

	PALMER
	$5,385

	PAXTON
	$5,000

	PEABODY
	$18,712

	PEMBROKE
	$6,246

	PEPPERELL
	$5,000

	PITTSFIELD
	$23,706

	PLAINVILLE
	$5,000

	PLYMOUTH
	$20,546

	PRINCETON
	$5,000

	PROVINCETOWN
	$5,000

	QUINCY
	$37,749

	RANDOLPH
	$12,480

	RAYNHAM
	$5,000

	READING
	$8,135

	REHOBOTH
	$5,000

	REVERE
	$21,642

	ROCHESTER
	$5,000

	ROCKLAND
	$7,001

	ROCKPORT
	$5,000

	ROWLEY
	$5,000

	RUTLAND
	$5,273

	SALEM
	$17,297

	SALISBURY
	$5,000

	SANDWICH
	$7,414

	SAUGUS
	$10,498

	SCITUATE
	$6,288

	SEEKONK
	$5,076

	SHARON
	$5,770

	SHELBURNE FALLS MSP
	$17,625

	SHERBORN
	$5,000

	SHIRLEY
	$5,000

	SHREWSBURY
	$11,191

	SOMERSET
	$6,590

	SOMERVILLE
	$30,091

	SOUTH HADLEY
	$5,523

	SOUTHAMPTON
	$5,000

	SOUTHBOROUGH
	$5,000

	SOUTHBRIDGE
	$7,580

	SOUTHWICK
	$5,000

	SPENCER
	$5,000

	SPRINGFIELD
	$123,457

	STERLING
	$5,000

	STONEHAM
	$8,300

	STOUGHTON
	$10,331

	STOW
	$5,000

	STURBRIDGE
	$5,000

	SUDBURY
	$5,751

	SUTTON
	$5,000

	SWAMPSCOTT
	$5,207

	SWANSEA
	$5,981

	TAUNTON
	$25,382

	TEMPLETON
	$5,000

	TEWKSBURY
	$10,955

	TOPSFIELD
	$5,000

	TOWNSEND
	$5,000

	TRURO
	$5,000

	TYNGSBOROUGH
	$5,000

	UPTON
	$5,000

	UXBRIDGE
	$5,000

	WAKEFIELD
	$8,981

	WALPOLE
	$8,122

	WALTHAM
	$25,407

	WARE
	$5,000

	WAREHAM
	$8,920

	WARREN
	$5,000

	WATERTOWN
	$12,659

	WAYLAND
	$5,000

	WEBSTER
	$7,186

	WELLESLEY
	$8,873

	WELLFLEET
	$5,000

	WEST BOYLSTON
	$5,000

	WEST BRIDGEWATER
	$5,000

	WEST NEWBURY
	$5,000

	WEST SPRINGFIELD
	$16,331

	WESTBOROUGH
	$7,847

	WESTFIELD
	$21,419

	WESTFORD
	$6,968

	WESTMINSTER
	$5,000

	WESTON
	$5,000

	WESTPORT
	$5,251

	WESTWOOD
	$5,373

	WEYMOUTH
	$21,051

	WILBRAHAM
	$5,400

	WILLIAMSTOWN
	$5,000

	WILMINGTON
	$7,789

	WINCHENDON
	$5,000

	WINCHESTER
	$7,432

	WINTHROP
	$6,683

	WOBURN
	$14,940

	WORCESTER
	$121,614

	WRENTHAM
	$5,000

	YARMOUTH
	$12,282


APPENDIX B

APPROVED TRAINING COURSE LIST (AS OF 4/23/09)
This list of approved training courses is compiled from requests received from grantees and is subject to change.  Grantees are encouraged to periodically visit www.mass.gov/e911 for an updated list and are encouraged to submit additional courses for approval.  Please note this list is not intended to support or promote course providers, it is merely a compilation of courses requested by grantees that have previously been reviewed and approved by the State 911 Department.  

	The State 911 Department has compiled a listing of courses previously requested by PSAPs and authorized by the Department.  All courses found on this list are considered to be approved and no further advance written authorization from the State 911 Department is required. This list in not intended to limit training opportunities but is merely provided as a resource to grantees.  Please note that this list is subject to change.  As this list of training courses is compiled from requests received from grantees for training courses, grantees are encouraged to periodically visit www.mass.gov/e911 for an updated list.  Please note this list is not intended to support or promote course providers, it is merely a compilation of courses requested by grantees and reviewed and approved by the State 911 Department.  Only grantees and not vendors are permitted to submit courses for consideration of approval.   Grantees are encouraged to seek additional training opportunities and submit the sponsor of the course, vendor name, course curriculum, agenda, or syllabus, course location, and course cost to the State 911 Department for approval. 

	Course Name
	Provided By

	40 Hour Public Safety Telecommunicator 6th Addition
	APCO

	CPR and First Responder 
	American Red Cross /American Heart Association

	8 Hour Domestic Violence
	Power Phone

	8 Hour Homeland Security for Telecommunicators
	Power Phone

	8 Hour NIMS/ICS
	 MEMA, On-line

	8 Hour Suicide Prevention
	Power Phone

	911 - The Call Starts with You!
	Municipal Police Institute

	911 Emergency Dispatch Seminar
	Commonwealth Police Services, Pat Rogers

	9-1-1 Liability
	PowerPhone, Inc., Public Safety Group

	9-1-1 Supervisor Training
	PowerPhone, Inc.

	Active Shooter
	APCO

	Active Shooting Response
	 PowerPhone, Inc.

	Advanced Emergency Medical Dispatch Certification
	Priority Dispatch Corporation

	Advanced Fire Services Dispatch
	PowerPhone, Inc.

	Advanced Law Enforcement Dispatch
	PowerPhone, Inc.

	Advanced Law Enforcement Dispatch
	PowerPhone, Inc.

	Advanced Public Safety Dispatch
	PowerPhone, Inc.

	AQUA Training 
	Priority Dispatch Corporation

	Comm. Center Manager
	Priority Dispatch Corporation

	Communications Center Supervisor
	APCO, Public Safety Group

	Communications for Responders
	APCO

	Communications Training Officer
	APCO, First Contact 911, LLC, Public Safety Group

	Communications Training Officer Instructor
	APCO

	Constitutional and Criminal Law for Dispatchers and Call Takers in Massachusetts
	Commonwealth Police Services

	Critical Incident Dispatching
	Priority Dispatch Corporation, Public Safety Group

	Critical Incident Response Tips for 9-1-1 Dispatchers, Call-Takers and Front Desk Personnel
	Police Training Systems

	Customer Service
	First Contact 911, LLC, PowerPhone, Inc.

	Dealing with Difficult People
	Career Track

	Disaster Planning for the PSAP
	NENA

	Dispatch Supervisor
	Career Track

	Domestic Abuse Dispatcher Training
	Public Safety Group

	Domestic Violence Intervention
	PowerPhone, Inc., Public Safety Group

	ED-Q Training 
	Priority Dispatch Corporation

	EMD Concepts
	APCO

	EMD Instructor
	APCO

	Emergency Fire Dispatch
	Priority Dispatch Corporation

	Emergency Medical Dispatcher
	APCO, Power Phone, Priority Dispatch

	Emergency Medical Dispatcher Instructor Course
	APCO

	Emergency Police Dispatch
	Priority Dispatch Corporation

	Emergency Telecommunicator Dispatch
	Priority Dispatch Corporation

	Evaluating Call-Taker/Dispatcher Job Skill
	Benchmark Professional Seminar, Inc

	Fire Service Communications
	APCO

	Fire Service Communications Instructor
	APCO

	Hazardous Material Preparedness
	PowerPhone, Inc.

	Homeland Security for Telecommunicators
	PowerPhone, Inc.

	Hostage Negotiations
	PowerPhone, Inc., Public Safety Group

	How to Communicate with Tact & Professionalism
	Fred Pryor Seminar

	How to Supervise People
	Fred Pryor Seminar

	Incident Dispatcher (Tactical - 2 Day)
	First Contact 911, LLC

	Intermediate Administrative 
	Information Management Corporation (IMC)

	Intermediate Dispatch Training 
	Information Management Corporation (IMC)

	Legal and Practical Issues
	Commonwealth Police Services

	Legal Issues for Massachusetts Call Takers & Dispatchers (Sworn & Non-Sworn)
	Attorney Patrick Michael Rogers

	Legal Update & Procedures for Police Dispatchers and Call-Takers
	Municipal Police Institute

	Managing Crisis Calls
	First Contact 911, LLC

	Managing Multiple Priorities, Projects and Deadlines
	Fred Pryor Seminar

	Massachusetts Call Center Best Practices Initiative for Cases of  Missing & Exploited Children Seminar for Call Center Managers
	National Center for Missing & Exploited Children

	Multiple Unit Agency Response for Fire
	APCO

	NonEmergency Call Handling
	PowerPhone, Inc.

	On-Line Certification Courses
	APCO, Power Phone, Priority Dispatch

	On-Line Recertification Courses
	APCO, Power Phone, Priority Dispatch

	PROQA Training
	Priority Dispatch Corporation

	Public Safety Telecommunicator 1 
	APCO

	Public Safety Telecommunicator 1 Instructor 
	APCO

	Recruiting, Training & Retaining Comm. Center Personnel
	Benchmark Professional Seminar, Inc.

	Receiving 911 Call from Deaf and Hard of Hearing Individuals
	Massachusetts Commission for 

Deaf and Hard of Hearing

	Statewide Fire Mobilization for Public Safety Communications Dispatchers/Train-the-Trainer
	Dept of Fire Services/Fire Chiefs Association of MA

	Stress Identification and Management
	PowerPhone, Inc.

	Stress: It’s All In Your Head
	Public Safety Group

	Suicide Intervention
	PowerPhone, Inc., Public safety Group, The Safety Group

	Surviving in the Communication Center Environment - 2Day Course
	Public Safety Communication Management Services

	Systems Manager 
	Information Management Corporation (IMC)

	Telecommunicator Liability
	Public Safety Group

	Telecommunicators Role in Homeland Security
	APCO

	Terrorism & the Telecommunicator
	Public Safety Group

	The Management Conference
	Fred Pryor Seminar

	Training Officer Instructor
	APCO

	When Seconds Count
	Public Safety Group
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